
Office Policies
Please be advised of the policies for this office. Your signature below signifies 
acceptance of these policies.

Cancellation
A 24-hour notice is required for cancellation of an appointment, or you will be charged in 
full for the appointment. In the event of an emergency, you must CALL and leave a 
voicemail by 8am the morning of the scheduled appointment. Payment for the missed 
appointment is due before your next appointment.

Tardiness
Appointment times are as scheduled and cannot extend beyond the stated time to 
accommodate late arrivals. Please be on time to your appointment.

Sickness
Massage/bodywork is not appropriate care for infectious or contagious illness. Please 
cancel your appointment as soon as you are aware of an infectious or contagious 
condition. If it is within the 24-hour notice period, the cancellation fee may be waived.

Consent for Treatment
I understand that, because massage therapy work involves maintained touch and close 
physical proximity over an extended period of time, there may be an elevated risk of 
disease transmission, including COVID-19. By signing this form, I acknowledge that I 
am aware of the risks involved from receiving treatment at this time, I voluntarily agree 
to assume those risks, and I release and hold harmless the practitioner/business from 
any claims related thereto. I give my consent to receive treatment from this practitioner.

Misconduct
Any illicit or sexually suggestive remarks or advances will result in immediate 
termination of the session, and you will be liable for full payment of the scheduled 
appointment.

Signature:______________________________________ Date:___________________


